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The brief
•
•
•
•

To explore fun and unique ways to engage with first and second year
students virtually.
To use PathMotion to create themes that address student worries
and questions.
To develop a list of ten themes for general events, a number of events for
uni-specific events and several for PathMotion Live as well.
Explore the features of Zoom and ON24, making full use of the platforms.

Key findings from PathMotion

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

What are the career growth opportunities at Citi?
Students need help with the different areas of the business and which they fit into
Students want reassurance on placements post-graduation
Application process is too long
What training programmes does Citi offer employees?
Understanding the full process and format (assessment centre, interview prep, etc.)
Application to interview process and timings unclear
The role descriptions are unclear for placement vs internship
How do the analyst roles differ between the business areas?
What are the differences between Academy and non-Academy programmes?
Business areas unclear
Students want to understand “a day in the life”
What is the dress code?
What makes Citi different from other IB or boutique?
Explain and be honest about what the most challenging parts of the job will be
How important is job experience for an application?

University research

University of Bath
• Research
• 130 nationalities
• Sport
• Arts
• Management

University of St Andrews
• Scotland's first university
• Business
• Professional
• Academic

University of Cambridge
• 31 colleges
• Freedom of thought and expression
• Freedom from discrimination

University of Exeter
• 130 nationalities
Research
• Sports
• Environmental and
sustainable institute

University of Edinburgh
• Arts
• Social science and humanities
• Engineering
• Medical and vets
• 43,380 people

University of Bristol
• Arts
• Science
• Law
• Engineering

Imperial
• Science
• Innovation
• Problem solving
• Research
• Medical

UCL
• Research
• Writing
• Think differently
• Academic

University of Oxford
• Olympics
• 38 colleges
• 43% international students
• Very competitive
• 350 degree programmes

Kings College
• Knowledge
• Learning
• Service of society

LSE
• Economics
• Science

Considerations for all themes

•
•
•
•
•
•

BAME, women, LGBTQ presenters
Hearing and visually impaired friendly – sign language
Donation to City2Sea for every attendee
Engaging HTMLs that are relevant to subject matter
WhatsApp groups for registered participants to connect
Record meetings for social content and videos

ON24 themes – general

ON24 themes
Idea one

Virtual Open Day
Through a Q&A panel discussion, we open up the
floor to graduates, giving them the opportunity to
ask leaders, business area specialists, influencers
and graduates any questions they might have. We
also have a host, this could be a graduate, who
chats to panelists and leads the event.

This should be exciting and get people interested, with discussions around
hot topics at Citi and what it means for the future of banking.

ON24 themes
Idea two

Citi Explained: Application to Assessment
Through this event, we’ll treat it like the Netflix
Explained series. This will involve role-play
interviews with the group and a presentation
workshop – giving viewers the chance to gain new
skills, get involved and have fun too.
The session will also talk about dress codes and
take part in a team simulation game, working
together to get to their solution – replicating a
potential assessment centre task.

ON24 themes
Idea three

Citi Explained: Spring Week
The Spring Week explained session will be a really
good opportunity to share informative information,
but also show people what Spring Week is like as
well.
By sending each registered attendee a Google
Cardboard VR headset, we can send them a 360
experience of what it would be like to come to our
London oﬃces and take part in activities with us.
This could be a 360 video with people talking and
fun graphics popping up with information to bring it
all to life.

We’d also want this to be a session where questions
are answered. This means having an early careers
specialist as the host who can hold a Q&A at the end
of each section of the event.
We could even set a challenge during a breakout for
people to get a sense of what the Spring Week
activities will be like and getting them interested in
interacting with their peers.

ON24 themes
Idea four

Citi Explained: Summer Internships
Like the Spring Week Explained event, this one also
needs to be informative and can follow a very similar
format. It will need to be catered to the Summer
Internship audience and show all the diﬀerent
programmes that are available.
This could also be done through a 360 VR video or
we could have an interactive session using ON24’s
features where people can write on the screen and
answer quiz questions live. This helps to engage the
students while helping them to learn.

To bring people together in this session, it would be
a good opportunity during the break to have a craft
session or have a small interlude from one of Citi’s
leaders, explaining the path from Summer Internship
onwards.

ON24 themes
Idea five

Are you a Progress Maker?
This session is more of a fit finder event. It’s about
helping people to decide whether Citi is right for
them and whether they are right for Citi. This will
help us gain quality candidates who are prepared for
a position at Citi.
This will include a Survey session using ON24’s
feature, where we ask people which words resonate
best with them. These will be around sustainability,
personality traits, education, infrastructure, culture
and more. This is to subtly show Citi’s commitment
to world topics.

To make the session a bit more light-hearted, we’d
want to have a tasting session at the start or end.
This represents the fact that students are getting a
taste for Citi, but making it fun too.
People would receive small wine, beer, chocolate or
cheese tasting packs in the post and we would hold
a tasting session together – having a bit of fun while
giving something back to the students. What’s more,
the food / drink could all be sustainable, fair trade
and / or organic.

ON24 themes
Idea six

Culture Capture
This event is much more about tapping into our
What’s Next? concept. It lets students explore the
culture of Citi and the fact that the culture revolves
around the future, trends and people.
With this in mind, we thought this was the perfect
time to explore the evolution of humanity concept.
From the Beehive to the Pixie, what’s next? From the
Jive to the Floss, what’s next? These make it very
relevant and fun for students to get to grips with how
important the world of banking is to life and the
future of the world.

An activity along this theme would be to ask
students what they think will be the next big thing.
For this, we would want people to share their ideas
in the chat function and use it as a talking point for
the host. This should also have a global aspect and
feels particularly relevant with the impact of COVID
19 right now.

ON24 themes
Idea seven

Mocktail Motivation
This session is all about the opportunity to make an
impact at Citi – and how small actions can make a
big wave. And, it’s about learning about that impact
while enjoying a mocktail making session.
The host will talk everything Citi while showing
students how to make a delicious mocktail. And
while non-alcoholic is all the rave, this is the perfect
opportunity to do something that resonates with the
target audience. We would need to send small juice
packs to everyone so that they can get involved.

We’d ideally want an influencer to be leading this
while exploring the challenges and successes of a
role at Citi.

ON24 themes
Idea eight

Why Citi?
From the interviews we conducted with Joanna and
Charlotte, we discovered that rotations are a big
selling point of the internships at Citi. With this in
mind, we wanted to do a rotational event.
As ON24 doesn’t allow for breakout rooms, we
would have several Citi people from diﬀerent
business areas exploring a project scenario. Using
the chat function, people would suggest solutions –
they could even write these on the screen. This
would enable involvement and an insight into life at
Citi.

ON24 themes
Idea nine

Tech and Teach
With a female presenter taking the helm, this event is
a workshop-style session that teaches the ins and
outs of technology at Citi. But before this even
begins, we want to test people in order to get an
invite. This comes in the form of a broken HTML
email. Students are asked to fix it in the backend
code to see their invite.
This is a fun challenge that gets people thinking and
gains quality people to the event.

At this event, we want to raise awareness of the
business areas that are looking for tech-minded
people and surprise people at the opportunities
available. As this is a workshop, we need there to be
a hands-on element. For this, there would be a mock
project that students need to problem solve.

ON24 themes
Idea ten

On the ladder leadership
One of the common questions asked on PathMotion
was around career progression. In order to address
this, we want to have an event led by a leader who
has progressed through the company. Ideally a
woman, she will talk through her story and hold a
Q&A.
This should be very visual, sharing pictures of her
time at Citi and the culture. We should also share the
direct path this leader has taken to show what’s
possible.

To make this more exciting for students, we would
want to potentially have a virtual game of snakes
and ladders with questions related to progression at
Citi or something similar.

ZOOM themes – uni-specific

ZOOM themes
Idea one

Graduate 2 Graduate
For this idea, there would be a uni alumni from Citi
who leads the event. At first, we would want to do a
fun ice breaker that challenges students’ knowledge
on the university they and the host have in common.
They would then explore the opportunities to get
from the Summer Internship onto the Graduate
Programmes, and talk about the journey, having an
open conversation about challenges and successes
and what it’s like for women at Citi.

The graduate would then open up for a Q&A session
at the end.

ZOOM themes
Idea two

Come Dine With Us
This event is much more casual and acts as a fun
competition. The idea is to split people into groups
of three and ask them to present their ideas for the
perfect internship. The most creative and inventive
group will get sent a luxury dinner for two package
to enjoy at home – great for student life.
There will also be another challenge throughout the
event where people will have to send in their ideas
for what’s next for the future of internships. The one
winner will get a virtual interview with the EMEA
CEO.

Students who win meal, are encouraged to put
pictures of their food on Instagram.

ZOOM themes
Idea three

Friday Future Fest
Bring a friend Friday! This session is all about
making things fun for students. It’s about sharing
ideas about the future and looking 20 years on from
now.
People will be encouraged to attend the festivalthemed event in festival / summer gear and sparkly
makeup. This will make things a bit more lighthearted and open up the conversation. It would also
be good if there were music playing in the
background of the Zoom call.

ZOOM themes
Idea four

Citi Wheel of Fortune

As a more specific uni group, this is the perfect
opportunity to hold a skills-based event, allowing
students to explore where they fit within Citi.
The wheel would be on an interactive pdf. Skills
would make up the segments and people would ask
for a segment to be chosen through the chat. Once
a segment is clicked on, it would reveal the business
areas these skills are needed in and the breakdown
of each business area – even the degree disciplines
Citi looks for.

This gives students a chance to self select in or out
of the process.

ZOOM themes
Idea five

Try us on
This is a rotational-style event using break out rooms
in Zoom. Teams will find out what it’s like to work in
multiple areas of the business, while brand
ambassadors are assigned to each break out room.
During the event, people switch rooms at diﬀerent
times to get a rotational feel of the event. The aim
during the event is to come up with a solution to
brief collaboratively – each area has a diﬀerent goal
for same project – finance, technology, IB, private
etc.

The project would be about sustainability /
education / culture / infrastructure. This is about the
fact that small things make a big impact.

ZOOM themes
Idea six

The Challengers
In this event the uni students (challengers) take on
the alumni host. This is about exploring the most
challenging parts of Citi and seeing what it takes to
work there. It will be one on one or team-based
challenges that test knowledge and show people
they can do the job. Here, we would use emojis to
gain reactions to the challenger event / game.

PATHMOTION themes – live chat

PATHMOTION themes
Idea one

What’s next in tech?
This live chat should be about the future of
technology at Citi and how women play a bit part in
that future.
It should explore the technologies used at Citi,
including AI, machine learning and programming
better solutions for customers and colleagues alike.
Case studies will be used to show technology.
It should also have personality and be hosted by a
graduate.

PATHMOTION themes
Idea two

Culture capture
This should be an international segment that appeals
to the many international students in the UK and
beyond. It will talk about the diversity of the
business and how diversity of thought and unique
ideas help to make the business a better and
stronger place.
Here, there will be a Q&A about the people at Citi
and what it’s like to work within a global company
that makes a significant impact.

PATHMOTION themes
Idea three

Where do you fit?
As this is a live chat, we need to be creative, yet
informative to keep people interested. In order to get
across a fit finder approach, we have explored a
myth-busting quiz that allows students to place
themselves at Citi while exploring the benefits of
working at such a varied and exciting company.
The host will talk through questions and answers at
the end to share informative information and truths
about Citi.

PATHMOTION themes
Idea four

Wellness at Citi
With mental health being a large issue at the
moment, this is an important session that will show
how Citi is open, honest and supportive.
Here, we will share our wellness commitment while
asking people to feel free to ask questions and open
up – exams / study / home life are all relevant
worries.
We will also share breathing exercises and
meditation / yoga practices.

PATHMOTION themes
Idea five

Get ahead of the game

What you can do to get ahead at Citi? How can you
best prepare for an interview? This session is all
about that essential preparation.
Many people on PathMotion are concerned about
how to prepare and how to make sure they are one
step ahead of their competition.
We want an early careers host to talk live about
these issues and share top tips and tricks.

PATHMOTION themes
Idea six

Life at Citi – the reality
This live chat is about myth busting, but also about
sharing the host’s story. This can be several sessions
with leaders, graduates and influencers from multiple
business areas and roles sharing their day-to-day
experiences, challenges and successes.
At the end, there will be an informative Q&A session.
This will be presentation content from multiple
presenters, who will share images of their team etc.

PATHMOTION themes
Idea seven

Landing a job at the end
This event will play a video animation that explains
how there is no bottlenecking at Citi, no dog eat dog
culture. Here, we want everyone to explore their
opportunity to progress and get a job – if they have
what it takes and the right skills.
The main message is that there is a job here for you
at the end. The main question is around what they
have to do to get there.

Extra theme ideas

Extra ideas

•
•
•
•
•
•

Bring a friend Friday
Origami event
Local comedian introduction
Global highlight – with someone from a country in EMEA
(where in the world)
Tea vs coﬀee
Challenge throughout event – person has to spot the
diﬀerence or pay attention to something during call –
winner at end

THANK YOU

